Ms. Management

Address (999) 111-1111
Any Town USA, 12345 Management@email.com
Staff Manager

Bringing years of experience

A competitive advantage to

Over 14 years experience directing a wide-range of Staff Departments

integrating functions

results resource needs

measurable
project

management

» Operations

> Payroll

» Customer Service

» Training

» Project Management

Education

1982
Bachelor of Arts Degree-Business Administration
State College, New Jersey

1992
Dale Carnegie Management Certification
New York City, New York

1999
Project Management
Corporate Education Program
Chicago, Illinois


mailto:Management@email.com

Ms. Management
Career History
1999-Present

Management Company
Sales Operations Manager

Support union represented occupational
employees Oversee the implementation and execution of
sales efforts contribute to over 50% of

: Major Accomplishment: Increased productivity by 25% within 6 months.
Distinction: Sales Person of the Year 2002

1995-1999
Management Company
Billing Integrity Manager

Protecting revenue and managing relations
with auditing
provisioning process negotiating

: Major Accomplishment: Collected over $750,000.00 in lost revenue
Distinctions: 1998 Outstanding Achievement Award

1993-1995
Management Company
Training Manager

5 member training team coaching
and developing training skills
customizing training packages timely delivery

: Major Accomplishment: Created and delivered training
achieving successful in the company’s history
Distinction: High Achievers Club 1995




Ms. Management

1993-1995
AAA Company
Payroll Manager

Payroll Management duties
Responsibilities included managing
unit cost requirements

Accuracy scheduling

Distinction: Manager of the Year, 1995

Major Accomplishment: Deployed new scheduling system

1990-1993
AAA Company
Supervisor

Managed and developed customer service employees
performance improvement

goals quality service
levels other management duties.
: Major Accomplishment: Established quality
measurements Service Center.

Distinction: Manager of the Year, 1992

Charity Involvement: Active member of
Volunteer at

References:
Ms. Torres Mr. Palmer
Area Staff Manager Vice President
Management Company Management Company
Mr. Gregory Ms. Hummer
District Manager Lead Supervisor

AAA Company AAA Company
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